Training Health Care Teams in Intercultural Communication and Patient Safety (IENE5 project)
National Seminar – UNITED KINGDOM

The IENE5 National Seminar was held in London at Middlesex University on the 27th July.
The seminar aimed to provide an overview of the IENE5 project and more specifically to share our experiences in designing and delivering a MOOC (Massive Online Open Course) focusing on,  a) intercultural communication, team working and patient safety, b) to raise awareness about the advantages and challenges of designing and delivering a MOOC.
A power point presentation to address the above was given by Professor Papadopoulos. This was followed by a presentation delivered by Alfonso Pezzella which demonstrated the various aspects and content of the MOOC, using the actual MOOC. Participants were taken through the MOOC programme, from orientation, to each module, their content and activities. The technical aspects of navigating and using the MOOC’s platform, was demonstrated as well as some actual contributions from the MOOC participants. The values, educational principles, the MOOC curriculum model, and the way the MOOC was assessed and evaluated, were all discussed. 
The participants were then shown the IENE website where the MOOC’s modules can be found, along with descriptions of the various process used during the planning stage in a ‘How to Do’ approach.  Other outputs such as the ‘Best Practice Guide’ and the MOOC Evaluation documents were also shown on the website. Hard copies of these two documents were also given to each participants.
The participants reported that they found the seminar very useful and required as to when it will run again. In terms of sustainability they suggested that the MOOC is marketed and publicised more widely particularly with the university’s partners who are service provider (such as NHS Trusts and Local Authorities). The participants also suggested that these partners should be providing resources to enable the MOOC to run several times in order to give as many staff as possible the opportunity to attend. 
The seminar was evaluated very well by the 13 participants who attended. The seminar was advertised via Eventbrite and fifty people subscribed to it. Prior to the date of the seminar numerous people contacted us to cancel either due to illness, changes in shifts (the UK NHS is currently facing major challenges due to understaffing), or family obligations. 
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